GUFEOLECOUN,, Suffolk County Water Authority
2045 Route 112, Suite 5
Coram, NY 11727
631-698-9500

www.scwa.com

l‘QTER Amﬁoﬂd

JOHN DOE
1 APPLE ST

Account Number 1234567890
Security Code 12345678

Meter Number 12345678
Meter Size 5/8”

DO NOT PAY - YOU ARE

Important Messages Bill Summary ENROLLED IN AUTOPAY
Service Period Jan 01, 2018 - Apr 01, 2018
Billing Date Apr 03, 2018
Previous Balance 20.08
Payments -20.08
Adjustments 0.00
Current Charges 67.69

Help protect our natural
resources and hecomea
GroundWater Guardian!

Learn more online at
scwa.com/environment

Please return the bottom portion with your check made payable to Suffolk County Water Authority

Portion 00 - MRU 00000000

GUPE L COUN T, Suffolk County Water Authority
2045 Route 112, Suite 5
Coram, NY 11727
631-698-9500
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JOHN DOE
1 APPLE ST
NORTH BABYLON, NY 11703-2019

s
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Total Amount Due by Apr 01, 2018 $67.69

Billing and meter details on page 2 P

Usage Comparison
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Shown by number of CCF units per period. 1 CCF unit = 748 gallons

6000

DO NOT PAY - YOU ARE ENROLLED IN AUTOPAY

Total Amount Due $67.69
Due Date April01, 2018

Account Number 1234567890
Security Code 12345678

SUFFOLK COUNTY WATER AUTHORITY
PO BOX 3147
HICKSVILLE, NY 11802-3147

AXXXXX XXX XXX XAXXX XXX XXX XXX X XXX XXX X XXX XXX XXX XXX


SCWA
Sticky Note
The Usage Comparison graph compares your water consumption for the past year.

SCWA
Sticky Note
Name - Customer Name

Service Address - Premise Address/Location of Property Receiving Water 

Account Number - To be used for any inquiries regarding your bill

Security Code - Your personal identification number to be used for bill payments and account status via the SCWA web site (www.scwa.com) 
This security code is required when using our “Read H2O” program for calling in your meter reading, account status and paying your bill by phone at 1-800-732-3426.

Meter Number - Meter identification number

Meter Size - Size of meter


SCWA
Sticky Note
SCWA Address
Phone Number for Inquiries & Emergencies
Web Site


SCWA
Sticky Note
Payment Information
If you are enrolled in AutoPay, your bill is paid automatically, securely and on time.
Automatic Bill Payments can be made from a checking account or credit card.
 
If you are enrolled in E-billing, bills will be sent via the Internet and customers can pay their bills electronically . 


SCWA
Sticky Note
Billing Summary displays detailed summary of the status of your account.  It includes billing dates, prior transactions, payments received, adjustments and current charges.

Service Period	 - Time during which account billed for consumption and/or charges/fees

Billing date -  Date of Current Bill

Previous Balance - Prior Amount Due 

Payments - Payments Received

Adjustments - Miscellaneous Credits and/or Charges  

Current Charges  - Recent Incurred Expense


rcanepa
Sticky Note
Unmarked set by rcanepa

SCWA
Sticky Note
Important/Personalized Messages Pertaining to Your Account - Prompt attention to these messages can help avoid unnecessary interruptions in service. 

Water Protection, Conservation, and Consumer Messages - We believe that everyone working together can make a difference in protecting Long Island’s water supply.



SCWA
Sticky Note
SCWA Address
Phone Number for Inquiries & Emergencies
Web Site


SCWA
Sticky Note
Be sure this address appears in the envelope window when you mail a payment.

The return address is to a central processing facility; only payments are to be mailed to this location. 

Any correspondence should be sent directly to: 
SCWA Customer Service 
2045 Route 112 Suite 5
Coram, NY 11727.


SCWA
Sticky Note
Total Charges Due

SCWA
Sticky Note
Payment Due Date

SCWA
Cross-Out

SCWA
Text Box

SCWA
Sticky Note
Customer Name On Record & Mailing Address


Payment Options

Questions? Preguntas?

Online: Sign up for eBilling or make a one-time
payments at www.scwa.com

By Mail: Make checks payable to SCWA and mail
to PO Box 3147 Hicksville, NY 11802-3147

Walk-In: 2045 Rte 112, Ste 5, Coram, NY 11727
Visit scwa.com for other payment locations.

By Phone: Call us at 631-698-9500

Meter Details

(1 CCF unit = 748 gallons)

Visit us online at www.scwa.com
or call us at 631-698-9500
Monday-Friday Lunes a Viernes: 8:30am-8pm
Saturday Sabado: 8am-4:30pm

Emergencies after hours: 631-665-0663
Emergencias después de horas

Current Charges

Meter Number 00000003 Meter Size 5/8”

Units Used 31.41 CCF Gallons Used 23,495

Current Meter Read 4,055.01 (Actual) 04/01/18

Previous Meter Read 4,023.60 (Actual) 01/01/18

Correspondence Please do not include any correspondence
with your payment, mail other correspondences to:

SCWA Customer Service Center

2045 Route 112, Suite 5 Coram, NY 11727

or visit us online at scwa.com.

Employee Identification All SCWA employees have an
identification card bearing their name and photo.
For your protection, please always ask to see it.

Service Period 01/01/18 - 04/01/18

Balance Forward 0.00
Basic Service 5/8” Meter 23.40
Usage 31.41CCF@1.41 per CCF 44.29

Total Amount Due by Apr 01, 2018 $67.69
DO NOT PAY - YOU ARE ENROLLED IN AUTOPAY

DWU_12443564

Late Fees A late fee of one and one half percent (1.5%) per
month shall be applied to all outstanding balances, including
late charges, rendered in excess of forty-five (45) days.

Drinking Water Quality Report Our Drinking Water Quality
Report is available online at scwa.com/DWQR. If you would
like a paper copy delivered to your home, please call us at
631-698-9500. Additional information regarding our water
supply is available on our website under ‘Public Information’.


SCWA
Sticky Note
IMPORTANT SCWA Contact Information, 
Telephone Numbers & Service Hours 


SCWA
Sticky Note
		Current Charges 
Service Period - Billing Period 

Balance Forward - Previous Balance

Basic Service - Based on Meter Size

Usage - Current Consumption, Current Rate

Total Amount Due - Current Charges Plus Minimum Quarterly, Tapping Fees and/or other Miscellaneous Charges







SCWA
Sticky Note
Meter Number - Meter Identification Number

Units Used - CCF (hundred cubic feet) or GAL (gallons) 

Current Meter Read
Current Meter Reading (Actual or Estimated) & Current Billing Date
 
Previous Meter Read
Previous Meter Reading (Actual or Estimated) & Previous Reading Date



SCWA
Sticky Note
Many Convenient Methods To Process Your Payment 

SCWA
Sticky Note
Total Amount Due - Total Amount Due & Due Date 




