
SUFFOLK COUNTY WATER AUTHORITY 
CROSS CONNECTION CONTROL 

Policy of Suffolk County Water Authority as a condition of service: 

1. Cross Connection Control will be one of complete contaimnent by requiring the customer
to install a backflow prevention device (RPZ/DCV) as determined by degree of hazard under
the guidelines of the NYS Sanitary Code Section 5-1.31.

2. All New commercial buildings are required to install a Reduced Pressure Zone backflow
prevention device (RPZ). See page 2 for filing requirements.

3. New fire line services and existing fire line services being modified will require a
backflow prevention device based upon M-14 guidelines. Contact us for determination prior
to submittal.

4. Retrofit commercial accounts and existing buildings converting from a well will require
the installation of either a Reduced Pressure Zone device (RPZ) or Double Check Valve
(DCV), determined by SCWA Cross Connection Control Dept. based upon degree of hazard
under NYS Department of Health guidelines. See page 3.

5. Retrofit commercial accounts determined as non-hazardous by a Cross Connection survey
will be required to have a dual check valve installed at the meter.

6. Residential accounts with high degree of hazard will be required to install a RPZ device.
These include, but are not limited to, fire systems, chemicals in irrigation systems, existing
services with open-loop geothermal systems connected to SCW A.

7. Residential accounts with low and no degree of hazard will be required to have a dual
check valve installed at the meter.

8. All new non-residential dock services will require the installation of an RPZ.

9. SCW A may permit domestic RPZ devices to be installed in a building provided the length
of the service line does not exceed 125'. Where it is not feasible to install the device inside
the building, it will be required to be installed behind the water meter in a heated enclosure or
above ground vault. See page 3.

10. Only devices approved by USC Foundation for Cross Connection Control will be
acceptable. Plans and installations must conform to NYS Department of Health guidelines,
as well as Suffolk County Water Authority's Cross Connection Control Rules / Regulations.
Failed installation inspections necessitate a $25 fee billed to the customer's account.

11. Devices are required to be tested annually at the customer's expense and results
submitted thru the SCW A online test portal. All tests must be performed by a NYS Certified
backflow prevention device tester who holds all appropriate licensing under Suffolk County
Consumer Affairs Law regarding Backflow Testing. Should the test not be performed within
the allotted 60 day time, the account will be slated for shut off.



BACKFLOW PREVENTION DEVICES 
Cross Connection Control Department: 631-563-0266 

The purpose of this booklet is to provide you with the necessary information required for 
approval of the installation of your Reduced Pressure Zone / Double Check Valve Assembly. 

A BACKFLOW APPLICATION IS REQUIRED ON ALL NEW COMMERCIAL 

BUILDINGS, EXISTING BUILDINGS WITH SERVICES OVER 2”, AND ALL 
FIRELINES. 

Prior to submitting a backflow application, a Water Availability Inquiry (LOA) must be 
requested on our website under “New Service” to confirm your requested demands can be met. 

SUBMIT YOUR APPLICATION ONLINE AT https://www.scwa.com/water-

customers/new-service/ 

You will be required to upload an engineer’s report, site plan, detailed installation 
drawing and the compliance letter (found on page 11) which must be signed by the owner. Please 
leave a 4” wide x 4.5” tall designated area on all pages of the PDF site plan, installation drawings 
and any plumbing floor plans for the CC approval stamp to be placed. 

There is a Plan Review Fee of $170.00 payable to Suffolk County Water Authority. Please 
forward a check to the address below after you submit your online application. 

SCWA / Cross Connection Control Department 
4060 Sunrise Hwy 

PO Box 38 

Oakdale NY  11769 

*The samples in this booklet are designed to supply you with as much information as possible.
THEY ARE GENERIC PRINTS ONLY and cannot be submitted for review.
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BACKFLOW PREVENTION DEVICES 
Cross Connection Control Department: 631-563-0266 

The purpose of this information is to assist you in the installation of your Reduced Pressure 

Zone or Double Check Valve device.  

NEW AND EXISTING SERVICES 2” AND SMALLER: 

RPZ/DCV Installation Criteria: 

Outside water meter: If the total length of the water service from the property line to the 

service entry in the building exceeds 125’, the device must be installed in either a low-profile 

berm vault or a heated enclosure a minimum of 10’, but not more than 20’ from the property line. 

See drawings for specific installation criteria (Drawings 5, 7). 

Outside water meter (length of service less than 125’ allowance) or Inside water meter: The 

preferrable inside RPZ installation is on the first floor. If the water meter is in a basement, 

additional copper piping will need to be run to install the device on the first floor. SCWA only 

allows RPZ valves in a basement up to 1 ¼” in size and when the floor area and volume below 

the device is a minimum of 2,000 cubic feet.  If a basement installation is chosen, a waiver* must 

be signed alleviating SCWA of any responsibility should water damage occur due to intermittent 

discharge or relief valve failure. The backflow preventer must be installed on the incoming 

domestic water line immediately after the main shut off valve.  Please have this verified by your 

plumber BEFORE the installation so the device is installed on the proper line.  All backflow 

prevention devices must be installed DOWNSTREAM of the water meter.  We only approve 

“K” copper upstream of a backflow device. RPZ/DCV should be sized by the size of the 

incoming water service. See drawings for specific installation criteria (Drawings 1, 2, 3, 9). 

RPZ Drainage Criteria: 

¾”, 1”, 1 ¼” RPZ = 2” minimum drain 

1 ½”- 2” RPZ = 4” minimum drain 

Installation must meet all criteria on the installation diagrams to meet NYS Code 

requirements. 

*Waiver for basement installation See page 10.
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NEW YORK STATE DOH APPLIATION FOR APPROVAL OF BACKFLOW APPLICATION (GEN 
236 OR DOH 347) HAS BEEN REPLACED WITH ONLINE APPLICATION (SEPTEMBER 15, 
2025) 

https://www.scwa.com/water-customers/new-service/ 
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II COMPLIANCE LETTER 

Date 
---------

II 

SUFFOLK COUNTY WATER AUTHORITY 
CROSS CONNECTION CONTROL DEPT. 
4060 Sunrise Hwy 
PO Box 38 
Oakdale, NY 11769 

RE: 

I request that water service be provided to the above- referenced facility and certify that the 
information provided in the New York State Department of Health Application for Backflow 
Prevention Devices DOH-347 provided by my representative is accurate.  This request is being 
made with the understanding and agreement that we will at our expense comply with any, and all 
changes requested by the New York State / Suffolk County Department of Health Services and 
Suffolk County Water Authority as a condition of service.

The Public Health code prohibits any connections before a backflow prevention device.   Should 
any connections be made, I understand that I am in violation, and I must take appropriate action to 
remove said violations. Should we fail to comply with these requests, it is understood that the 
service will be terminated within 30 days.

Very truly yours, 

(Owner's signature) 

Name: 
------------

(please print) 

Mailing Address: 
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