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MESSAGE

TO OUR

STAKEHOLDERS

CHARLES A. LEFKOWITZ
CHAIRMAN

TO OUR STAKEHOLDERS:

The Suffolk County Water Authority is happy to report a
successful 2023, where we continued to add to our
reputation as a national leader in drinking water. Following a
historic drought last summer, we worked to develop a new
comprehensive multi-phase conservation plan that will allow
us to meet the challenge of drier and hotter summers. That
plan was adopted early in 2023 and was put to the test when
we faced yet another major summer drought this year.

Our new conservation plan was developed with an eye on
reducing peak demand that is largely driven by lawn
watering. By providing incentives for our customers and
implementing new restrictions, we are bringing down the
demand curve to ensure that we can adequately supply our
customers with the high-quality water they expect from us.
While there is a still a lot of work to be done, it is clear that
our customers are responding and adopting water saving
practices.

SCWA’s commitment to conservation is a promise to future
generations. We will preserve the aquifer that supplies 1.2
million Suffolk residents with their drinking water and be
careful stewards of the most precious resource we have.

OPERATING AND FINANCIAL SUMMARY

Year End May 31,

Dollars in Thousands 2023 2022 2021
TOTAL REVENUES $300,426 $251,247 $260,047
OPERATING AND MAINTENANCE EXPENSES $139,133 $119,984 $135,618
WATER PLANT AT COST $1,259,971 $1,223,641 $1,203,123
BONDED INDEBTEDNESS $919,997 $934,821 $988,700
INTEREST ON BOND AND NOTES $29,643 $30,750 $31,506
CHANGE IN NET POSITION $71,298 $40,781 $36,873
CUSTOMERS IN ACTIVE SERVICE 403,042 401,656 400,191
MILES OF WATER MAIN IN SERVICE 6,060 6,045 6,030
FIRE HYDRANTS IN SERVICE 36,221 36,121 38,313
WATER PUMPED (IN BILLIONS OF GALLONS) 74.5 68.3 75.2
EMPLOYEES 543 551 565

$300M

03,042

To view the Suffolk County Water Authority’s complete audited financial statements, go to:
http://www.scwa.com/assets/1/6/SCWA_FY23_Financial_Statements_Final.pdf i
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The situation was this: During the majority of summer 2022, Suffolk County experienced severe
drought conditions, prompting the declaration of a Stage 1 Water Emergency in August. All residents
were strongly urged to cease non-essential water usage and to refrain from watering lawns between
12 a.m.and 7 a.m.

A conservation working group was formed by our CEO including staff from the Construction
Maintenance, Production Control, Engineering, Finance, Legal, Communications and Strategic
Initiatives departments. The result was a new comprehensive conservation plan that will protect our
aquifer for future generations.

SCWA picked the best proven conservation methods used by other drinking water suppliers, as well
as initiatives developed by our own staff.

We focused on enhancing outreach efforts and revitalizing the WaterWise credit program, resulting in
notable improvements. The program enables customers to purchase water-saving devices and
receive rebates as a credit on their bill. In fiscal year 2023, we shattered our previous WaterWise
credit record, achieving an impressive 71.6% increase, with a total of 1522 credits awarded.

WATERWISE CREDIT TOTALS
Year End May 31,
2023 2022 2021 2020
WaterWise Credits 1522 536 887 142
Year End May 31,
2019 2018 2017 2016
WaterWise Credits 22 31 42 7
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CONTINUING OUR COMMITMENT:

DIVERSE, EQUITABLE,
& INCLUSIVE
WORKPLACE

In 2023, SCWA made remarkable strides in fostering Diversity, Equity, Inclusion, Belonging, and Justice
(DEIBJ) initiatives, reflecting our commitment to creating a more inclusive and equitable workplace and
community. Together with our consultant, we embarked on a comprehensive review of all company
policies, ensuring they aligned with the highest standards of fairness and inclusivity. These policies were
approved by the SCWA board 2023.

We proudly recognized World Day for Cultural Diversity throughout the Authority in 2023. These events
served as a platform to celebrate various backgrounds, traditions and customs. By acknowledging and
appreciating each other's uniqueness, we strengthen the bonds that unite us as a community.

During 2023, the Values and Culture Committee (VCC) was formed to establish the core principles of the
Authority and was tasked with current and future assessment, development, maintenance, and promotion
of the values and culture of the Authority.

Furthermore, in our dedication to inclusivity,
employees from all levels of the organization
participated in drafting our ambitious 2030 plan.
By incorporating diverse perspectives and
insights, we aim to shape a future that caters to
the needs and aspirations of every employee.

ENSURING SAFE

WATER THROUGH GRANTS

Drinking water is fundamental to a good quality of life. Yet for some who still get their water from private
wells, that peace of mind becomes out of reach when they are impacted by contamination. In 2023,
SCWA continued to seek new grant funds so we could connect contaminated wells. Through Congress
and the Bipartisan Infrastructure Law, $6.85 million was awarded to connect 98 homes in Calverton. New
York State is providing $1.4 million to connect 64 homes in Westhampton. SCWA reached an agreement
with the Town of Riverhead to connect 64 homes in Manorville, fully funded by federal, state and county
grants.

LOOKING TOWARDS
THE FUTURE

SCWA is always striving to be a leader in the
drinking water industry. In February, we adopted
a new business plan, Strategic Plan 2030, that
will allow us to remain at the cutting edge.

The plan was created after a year of work. More
than 80 employees participated in its creation,
both union and management, from all levels of
the organization. It was truly a collaborative
effort and sets the standard for employee driven
strategic planning.

Strategic
Plan
2030

SCWA is already hard at work, implementing
new strategies and working to meet our goals
so we fulfill the priorities that make Strategic
Plan 2030.
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ONE OF THE LARGEST
GROUNDWATER

SUPPLIERS
IN THE COUNTRY

MISSION

Our mission is to provide the customers of the Suffolk County Water
Authority the highest quality water at the lowest possible cost with excellent
customer service.

ABOUT US

The Suffolk County Water Authority is an independent public-benefit corporation operating under the
authority of the Public Authorities Law of the State of New York. Serving approximately 1.2 million Suffolk
County residents, the Authority operates without taxing power on a not-for-profit basis.
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CORPORATE INFORMATION
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JOSEPH POKORNY, BOARD MEMBER JACQUELINE GORDON, AND JANICE TINSLEY

SENIOR MANAGEMENT

Jeffrey W. Szabo

Chief Executive Officer

Joseph M. Pokorny, P.E.
Deputy Chief Executive
Officer for Operations

Janice E. Tinsley

Deputy Chief Executive
Officer for Customer Service &
Chief Diversity & Equity Officer

Donna M. Mancuso
Deputy Chief Executive
Officer for Administration

Timothy H. Hopkins
Chief Legal Officer

Christopher Cecchetto
Chief Financial Officer

Michael A. Litka
Chief Technology Officer

Thomas Schneider
Director of Water Quality
and Laboratory Services

Michael O'Connell

Director of Production Control

Brendan Warner
Director of Construction/
Maintenance

Timothy J. Kilcommons, P.E.
Chief Engineer &
Director of Research &
Development/

Tyrand Fuller
Director of Strategic Initiatives/
Lead Hydrogeologist

Steven Galante
Director of Information Technology

Jeffrey Kleinman
Director of General Services

Daniel Dubois
Director of External Affairs

CONSULTANTS

Bank of New York
Bond Trustee

Goldman, Sachs & Co.
Financial Consultant

Harris Beach PLLC
Bond Counsel

Labor Counsel

Bond, Schoeneck & King



