SUFFOLK COUNTY WATER AUTHORITY

4 2045 Route 112, Suite 5, Coram, NY 11727
WWW.sCwa.com

.é uestions? Preguntas?

Monday thru Friday 8:30AM - 8:00PM ......... 631-698-9500 Lunes a Viernes 8:30AM - 8:00PM ............ 631-698-9500
Saturday 8:00AM - 4:30PM  ..................... 631-698-9500 Sabado 8:00AM - 4:30PM ...................... 631-698-9500
ergencies afterhours......................c..l 631-665-0663 Emergencias despues de las 8:00PM ......... 631-665-0663
ACCOUNT INFORMATION BILLING SUMMARY (See back for details)
Account Number 3000000000 Service Period Apr 06, 2013 thru Jul 06, 2013
Security Code 12345678 ;
Name John Doe Previous Balance $20.08
\ Payments $20.08-
Service Address 1 Apple St -
i Adjustments $0.00
Billing Date Jul 06, 2013 Ut Charge $59.25
Meter Number 10179668 9 '

Meter Size 5/8"
MESSAGE CENTER

Total Amount Due $59.25

Please detach the bottom portion of the bill and enclose it with your check made payable to SCWA

SUFFOLK COUNTY WATER AUTHORITY Portion 99 MRU 99032186
w 2045 Route 112, Suite 5, Coram, NY 11727

Account Number 3000000000
*A-00-CSO-GM-00001 Security Code 12345678
ool gy P e ey @ e Date Aug 06, 2013

JOHN DOE Gt

1 APPLE ST % B

NORTH BABYLON NY 11703-2019 e 2
otal Amount Due $59.25

UFFOLK COUNTY WATER AUTHORITY Make Check Payable to: SCWA

PO BOX 9224
UNIONDALE NY 11555-9224

00030000839578000038984

SCWA-*A-00-CS0-GM-00001


SCWA
ACCOUNT INFORMATION
Account Number - to be used for any inquiries regarding your bill.

Security Code - Your personal identification number to be used for bill payments and account status via the SCWA web site (www.scwa.com.) 
This security code is required when using our “Read H2O” program for calling in your meter reading, account status and paying your bill by phone at 1-800-732-3426.

Name - Customer name
Service Address - Premise address
Billing Date - Date of current bill
Meter Number - Meter identification number
Meter Size - Size of meter

rcanepa
Sticky Note
Marked set by rcanepa

SCWA
BILLING SUMMARY
Billing Summary displays detailed summary of the status of your account.  It includes billing dates, prior transactions, payments received, adjustments and current charges.

Service Period	 - Beginning and end billing dates

Previous Balance - Prior amount due 

Payments - Payments received

Adjustments - Miscellaneous credits and/or charges  

Current Charges  - Recent incurred costs

SCWA
MESSAGE CENTER
Personalized Messages Pertaining to Your Account - Prompt attention to these messages can help avoid unnecessary interruptions in service. 

Water Protection, Conservation, and Consumer Messages - We believe that everyone working together can make a difference in protecting Long Island’s water supply.


SCWA
QUESTIONS
Important Contact Telephone Numbers

rcanepa
Sticky Note
Marked set by rcanepa

SCWA
PREGUNTAS
Números Telefónicos Importantes

SCWA
ACCOUNT NUMBER/SECURITY CODE
Account Number - To be used for any inquiries regarding your bill.

Security Code - Your personal identification number to be used for bill payments and account status via the SCWA web site (www.scwa.com.)  

The security code is also required when using our “Read H2O” program for calling in your meter reading, account status and paying your bill by phone at 1-800-732-3426.
 




SCWA
TOTAL AMOUNT DUE
Amount due including all current and previous charges and payments.     


SCWA
SCWA MAILING ADDRESS
Be sure this address appears in the envelope window when you mail a payment.

The return address is to a central processing facility; only payments are to be mailed to this location. 

Any correspondence should be sent directly to: 
SCWA Customer Service 
2045 Route 112 Suite 5
Coram, NY 11727.


SCWA
DUE DATE
Payment Due Date

SCWA
Total Amount Due
Total Charges Due


@JSAGE INFORMATION

Meter Current Meter Read Previous Meter Read Units Units Gallons | Units Used Same

Number Date Type Reading Date Type Reading Used Used Period Last Year

10179668 | 07/06/2013 | Actual 4,055.01 | 04/06/2013 | Actual 4,023.60| CCF 31.41 23,495 | 31.00
(1 CCF unit = 748 Gallons)
CURRENT CHARGES

Balance before Current Charges $0.00
Basic Service for 5/8" Meter $20.49
31.41CCF @ 1.2340 per CCF $38.76
Total Amount Due $59.25
DEFINITIONS

CCF=One hundred cubic feet= Each CCF is equal to 748 gallons.
BASIC SERVICE- This charge includes the cost of biling and maintaining the water system and meters. For 34" meters and larger,
basic service also includes a portion of your total water use,

EMPLOYEE IDENTIFICATION
All SCWA employees have an identification card bearing their name and photograph. For your protection, please ask to see it

MISCELLANEOQOUS CHARGES*

SEWICE NmATDN FEE LRLLLLLIRIRIL L IIRI NI IRRINN] I LIRTRIL I LRI T LI RN L LRI LRI I IRTL I VIRIRNIL I LRI LI RIRILIL IIRID LIV RINLL I LINIRILIIRIRIY I LIRTRILT] QL] ]] 53&-00

INSTALLATION OF METER  Monday thru Friday 8:30 AM-8:00 PM, Saturday 8:00 AM-3:00 PM.....cuee e commmes sememsr s sememsase No Charge
Monday thru Friday after 8:00 PM, Saturday after 4:00 PM, Sunday & Holidays. ....c.ceceeeeeves $200.00

COLLECTION CHARGES Paid by customer to avoid immediate suspension of SEMVICE .. s e s e e £10.00

RESTORATION CHARGES  Monday thru Friday 8:30 AM-8:00 PM, Saturday 8:00 AM=4:30 PM e s cememrs e e s s s £60.00
Monday thru Friday after 8:00 PM, Saturday after 4:30 PM, Sunday & Holidays iuumwessssmean $200,00

TAMPERING FEE = coecesessecmes cemmss cusmsmes sumum s s vmemes umumas o1 sumomss umimes s Sumumas o 5mss 1 s m4men s SHmimas SHmemss ot s mtmes ssmemsn s mumem Up to $650,00

UmDI—LEcﬂBLE CHECK FR{EEESNG LRIRLLIT IR P IIRI NI IR IR I LIRTRIL L LININIE YRR IR IR LI RLLILLINT R RIRNIL L LRI IR L IIRINIL L IRl LINTRIL ] 51 5lGD
SPECIALMETER TEST (If, after testing, the meter is proven to be defactive, the fee will be refunded to the customMEr.) e meens 510,00

“Fees are subject to change. -The charges quoted above do not apply lo service on Fire Island. To oblain the fees for Fire Island,
please contact our Customer Service Cenfer.

PAYMENT OPTIONS:
ON-LINE Sign up for e-Billling or make a one-time payment at www,scwa.com

BY MAIL Please write your account number on the face of your check. Make the check payable to SCWA and insert
the bottom of this bill into the envelope provided. Do not include any correspondence with your payment.
Forward all correspondence to: Suffolk County Water Authority, 2045 Route 112, Suite 5, Coram, NY 11727
IN PERSON Please bring your entire bill with you. You can pay your bill at the Customer Service Center in Coram or visit
www.scwa.com for other payment locations.

BY TELEPHONE B00-732-3426

TERMS FOR PAYMENT
Al bills are due and payable upon presentation unless the due date is specified on the face of this bill. The current charges are considered
overdue 30 days after the bill is mailed.

A late fee of one and one half percent (1%2%) per maonth shall be applied to al outstanding balances, including late charges, rendered in
excess of forhy-five (45) days.

FAP-830-0H)
SCWASDT


SCWA
USAGE INFORMATION
Meter Number - Meter identification number
Current Meter Read 
 Date - Current billing date
 Type - Actual or estimated reading
 Reading - Current meter reading usage
Previous Meter Read
 Date - Previous billing date
 Type - Actual or estimated reading
 Reading - Previous meter reading usage
Units - CCF (hundred cubic feet) or Gal (gallons) 
Units Used - Previous reading subtracted from the current reading.
Gallons Used - Water usage calculated in cubic feet & converted to gallons.
(1 CCF unit = 748 Gallons) 
Units Used Same Period Last Year - Water consumption usage from last year.


SCWA
CURRENT CHARGES
Total Amount Due includes:

Balance before Current Charges - Previous balance
		  
Basic Service, Consumption,  Minimum Quarterly, Tapping Fees, and/or other Miscellaneous charges.
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	Misc Charges Back of Bill




